
A t  S t  V i n c e n t ’ s  P r i v a t e  C o m m u n i t y  H o s p i t a l  G r i f f i t h  w e  a r e
c o m m i t t e d  t o  p r o v i d i n g  e x c e p t i o n a l  p a t i e n t  c e n t r e d  c a r e  i n
p a r t n e r s h i p  w i t h  y o u  a n d  l o v e d  o n e s .
T h e  R . E . A . C . H .  e s c a l a t i o n  p r o c e s s ,  p r o v i d e s  a  s t r u c t u r e  w h i c h
e n a b l e s  y o u  o r  y o u r  f a m i l y  t o  r a i s e  c o n c e r n s  a b o u t  a n y  w o r r y i n g
c h a n g e  i n  y o u r  c o n d i t i o n  w h i l e  i n  h o s p i t a l .  

1 TALK TO YOUR NURSE ABOUT YOUR
CONCERNS.

If still concerned

HOW DOES R.E.A.C.H. WORK?
YOU NOTICE A WORRYING CHANGE IN YOUR,

OR YOUR LOVED ONE’S CONDITION.

2 ASK TO SEE THE NURSE UNIT MANAGER
OR TEAM LEADER TO ASSIST IN

ESCALATING YOUR CARE.

If still concerned

3 CALL 069668444 ON THE BEDSIDE PHONE. A
SENIOR CLINICIAN WILL LISTEN TO AND

RESPOND TO YOUR CONCERNS.

R.E.A.C.H.


